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SCHMETZ - QUALITÄTSWESEN
Information regarding complaint handling
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Detail- Informationen zur Reklamationsbearbeitung
Additional information is required for a correct investigation

of the customer's complaint.

The following information is needed:

Reason of complaint:

 FORMULARKONTROLLFELD 

Bending
 FORMULARKONTROLLFELD 

Breaking
 FORMULARKONTROLLFELD 

Function
 FORMULARKONTROLLFELD 

Skip stitches

 FORMULARKONTROLLFELD 

Measures
 FORMULARKONTROLLFELD 

Thread breakage
 FORMULARKONTROLLFELD 

Wear
 FORMULARKONTROLLFELD 

Surface

 FORMULARKONTROLLFELD 

other

Amount of needles for testing 
10 Pieces

1. Needle system / NM / Size ?


2. Sewing material ?


3. No. of plies / layers ?


4. Sewing time ?


5. Sewing speed ?


6. Stitch density (stitches/cm) ?


7. Sewing thread / size / ticket No. ?


8. First occurrence of problem?


9. Was needle cooling applied?


Delivery date:



Delivery amount:




Comment:










Name:


Date:
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